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CONCLUSION!
The above solutions will help you fix the QuickBooks Error code 1402. In case, you
face any difficulty after adopting all the above steps, then you can visit our website
businessaccountings.com to get instant and reliable quick assistance from our
experts through the live chat option.

QuickBooks Desktop Error 1402 is an

Installation error that comes when there is

some problem during the installation process. 

 An incomplete/ improper installation that

leads to essential components missing leads to

QuickBooks Error 1402. The user will

encounter error message 1402 that says

‘Couldn’t Open Key.’ 

QUICKBOOKS ERROR CODE 1402:

WHEN INSTALLING THE QUICKBOOKS

Press Windows+R keys

together from the keyboard

Type Control into the Run

Window
Go to Programs > Program and

Features
Click on Turn Windows features

on or off
If, .NET Framework 3.5 and later

are check make them

unchecked and click OK, now

restart your computer

Open QuickBooks Tool Hub
Go to the Installation Issues tab
and click on the QuickBooks
Install Diagnostic Tool
It may take some time to
configure…
Once it’s configured, click on
Yes to accept the license
agreement
Click Proceed to start repairs
on your QuickBooks desktop
components.

A corrupted QuickBooks Installation file.

A damaged CD while installing from the CD.

Inappropriate or incomplete Installation

Windows is not updated to the latest version.

Download QuickBooks Tool Hub

and go to your download by

pressing CTRL+J

Under your downloads list click

on QuickBooksToolsHub.exe

Click Yes to allow this app to

make changes

Now click on Next to install it

and then click Yes again for

accepting the license agreement

Click on Next and then Install (It

may take some time)

Make a right-click on the
Start button and select
Settings
Click on Update &
Security
Select Windows Update
section
Click on Check for
Updates
If update available do it

#3: UPDATE 

#4: MANUALLY FIX

QuickBooks Error 1402 may occur due to the following reasons:

YOUR WINDOWS

INSTALL DIAGNOSTIC TOOL

WINDOWS COMPONENT

Methods to fix QuickBooks Error 1402

#1: download and

install quickbooks tool hub

#2: RUN QB

https://www.businessaccountings.com/

